








FAQ’S and Troubleshooting

Will this solar generator work at night or when it is cloudy?

Yes— the large deep-cycle batteries used in our solar
generators can store enough energy for days, some-
times weeks, of usage. The length of energy output
from the generator depends on the specifications of
each specific system, and the draw on the battery
bank.

What do I do if the solar generator stops working?

The first thing you should do is check all of the fuses and breakers in the
generator. If one of the fuses is thrown, replace it as soon as possible. If
this does not fix the problem, read the inverter and charge controller prod-
uct manuals for help, or call our tech department at (805)466-6737 x208.
In most cases the error will be relatively simple — a loose battery cable,
thrown breaker, or other small connection problem. If one of the major
components fails, check the warranty information in the user guide and call
MSP. MSP covers all defects in manufacturing with a one year parts and la-
bor warranty.

How can I get optimal performance out of my
solar generator?

Maintaining the battery bank and keep-
ing the solar array clean is the easiest
way to keep your solar generator pro-
ducing more electricity. For more infor-
mation, refer to the maintenance pages
of the user guide.

Who can I contact for more troubleshooting help?

If you know which specific part is causing a problem, contacting the manu-
facturer of the equipment is the best way to solve the problem. For general
tech support, contact MSP at (805)466-6737 x208 and ask for Travis Semmes
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